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What IT Leaders 
Need to Know About 
Building a Care-at-
Home Program
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When it comes to building care-at-home programs, the 
experience of IT leaders brings together enterprise-wide 
system infrastructure with the user experience for both 
providers and patients. 

From Hospital at Home to chronic care management, IT leaders have an 
opportunity to profoundly impact how technology-enabled programs can 
offer a more convenient, comfortable, and higher quality encounter. 

These promises of care at home are dependent upon interoperable, 
usable, and secure data, systems, and workflows. That’s where the IT 
leaders come in. 

Three Technology and Data-Focused 
Objectives for Care at Home

The IT Leader’s Role 
in Care at Home

Interoperability
Maxmimize the value of your 
investment into the EHR by 
identifying complementary 
systems and applications to 
optimize program operations and 
workflows for your teams. 

Usability
Design the care-at-home program 
to deliver a better experience than 
the status quo—for providers and 
patients. 

Cybersecurity
Safeguard data,business continuity, 
and internal policies and procedures 
while allowing for the flexibility 
needed to deliver care outside the 
brick and mortar facility. 
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Interoperability

An interoperable care-at-home program brings together 
patient demographic data, clinical data capture from 
RPM devices and ePRO, and the workflows required to 
deliver care.

Integrated clinical workflows for care-at-home

Intake

Design pathways to refer and 
identify the right patients to 
receive care at home 

Order Requests for patient 
admission and enrollment

Unique Patient Identifier, Patient 
Information and Demographics

Continuous,  Intermittent, and 
Patient Reported data

Alarms, escalation, and clinical 
notes 

Order management in-home 
clinical services

Order requests for discharge and 
next steps in care

Monitoring

Integrated health data from 
multiple sources provide a picture 
of patient health at home

Risk Assessment &  Intervention

Data-driven alarms trigger real-
time alerts when care intervention, 
triage, and escalation are needed  

In-Home Services

Order and manage in-home clinical 
services to deliver diagnostics and 
therapeutics into the home

Discharge or Transfer

Patient care is coordinated for the 
next site or level of care in their 
journey. 

Enrollment

Enroll patients in your program 
with integrated order management 
and logistics 

K
ey

 d
at

a 
co

ns
id

er
at

io
ns



4

Q
U
I
C
K
 
G
U
I
D
E
 
–

Usability

The responsibility for usability lies with the technology,  
not the user. 

The objectives for usability within care at home are: 

 — Enable safe and effective care 

 — Ensuring equitable and accessible experiences for every user

 — Improving user satisfaction

Drive Program Adoption through Excellent User Experiences:

A care-at-home platform 
should provide ongoing 
training and support that 
allows every user to be 
successful. 

Access patient data

Detect deterioration early

Log clinical documentation from the  
patient’s home

Manage large volumes of patients

Round on care-at-home patients

Escalate care

SSO enabled workflows 

Configurable alarms and on-demand 
communication with patients

Shared dashboard enabled with 
individual patient clinical notes

Patient risk stratification to inform which 
patients might need attention first for  
rounding efficiencies

Mobile access to patient records

Integrated clinical pathways and targeted 
notifications

SolutionChallenge
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Shardul Mehta,  
Senior VP of Product, 

Current Health

Dr. Matt Wilkes,  
Director of Medical Affairs,  

Current Health
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Cybersecurity

Secure the systems and the people. The average 
healthcare breach cost $4.9 million in 2021. 

Evaluate Vendors on
 — Security certifications 

 — Culture and training 

 — Monitoring and auditing  

 — Internal security team policies and resources

Consider
 — If integrating with the EHR, which data  

will be passed through? How reliable is  
this data? 

 — Where will data be stored?  

 — How will the identity of HCPs be verified? 
(SSO, 2FA) 

 — How will patient identity be verified?  

What CIOs Need 
to Know about 
Building a Care-at-
Home Program

Watch our webinar

WATCH NOW

Watch our webinar

https://www.currenthealth.com/resources/webinar/what-cios-need-to-know-about-building-a-care-at-home-program/
https://www.currenthealth.com/resources/webinar/what-cios-need-to-know-about-building-a-care-at-home-program/
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About Current Health

Current Health enables healthcare 
organizations to deliver end-to-end 
services in the home, expanding 
access to high-quality, patient-
centric care at a lower cost. 

Our enterprise care-at-home platform can be 
tailored to the needs of the individual patient, 
supporting the full range of clinical use cases 
and patient acuity levels. We provide an 
interoperable platform that combines state 
of the art technology - including continuous 
and non-continuous monitoring, telehealth, 
patient engagement tools - to provide a 
clear window into the patient’s home and 
enable care teams to intervene with the right 
patient at the right time. To help our partners 
scale, we provide full inventory & logistics 
management, our Clinical Command Center, 
and third-party in-home services that support 
the full spectrum of care delivery at home. 

For more information, visit currenthealth.com.

http://currenthealth.com

